
Privacy Policy 

 

Last updated: January 2026 

 

Welcome to beyondgrove.com (the “Website”). This Privacy Policy explains how Beyond 

Grove, operated under its parent company Fragrant Grove (“we”, “our”, “us”), collects, uses, 

stores, and protects your personal information when you visit or make a purchase from 

our website. 

 

By using this Website, you agree to the practices described in this Privacy Policy. 

 

 

1. Information We Collect 

 

We may collect the following types of information: 

 

1.1 Personal Information 

 

Name 

 

Contact details (phone number, email address) 

 

Billing and shipping address 

 

Payment-related information (processed securely through third-party payment gateways; 

we do not store card or banking details) 

 

1.2 Non-Personal Information 

 

Browser type and version 

 

Device information 

 

IP address 

 

Pages visited and time spent on the Website 

 

Cookies and usage data 

 

 

 

 

 



2. How We Use Your Information 

 

The information collected may be used to: 

 

Process and fulfill orders 

 

Communicate order updates and service-related information 

 

Respond to customer queries or support requests 

 

Improve our products, services, and Website experience 

 

Send promotional or marketing communications (only if you choose to receive them) 

 

Comply with legal and regulatory requirements 

 

 

 

 

3. Cookies & Tracking Technologies 

 

3.1 Our Website may use cookies and similar technologies to enhance user experience, 

analyze traffic, and improve Website performance. 

 

3.2 You may choose to disable cookies through your browser settings; however, some 

features of the Website may not function properly as a result. 

 

 

 

4. Information Sharing & Disclosure 

 

4.1 We do not sell, trade, or rent your personal information to third parties. 

 

4.2 Your information may be shared only with: 

 

Trusted service providers such as payment gateways, shipping partners, and technology 

providers, solely for order fulfillment and service operations 

 

Government or legal authorities if required by law 

 

4.3 All third-party partners are expected to maintain appropriate confidentiality and data 

protection standards. 

 



 

 

5. Data Security 

 

5.1 We implement reasonable administrative, technical, and physical safeguards to protect 

your personal information against unauthorized access, misuse, or disclosure. 

 

5.2 While we strive to protect your data, no method of transmission over the internet is 

completely secure, and we cannot guarantee absolute security. 

 

 

 

6. Data Retention 

 

We retain your personal information only for as long as necessary to fulfill the purposes 

outlined in this Privacy Policy, unless a longer retention period is required or permitted by 

law. 

 

 

 

7. Your Rights & Choices 

 

You may: 

 

Request access to the personal information we hold about you 

 

Request correction or updating of inaccurate information 

 

Opt out of marketing communications at any time 

 

 

Requests may be made through the contact details provided on the Website. 

 

 

 

8. Third-Party Links 

 

Our Website may contain links to third-party websites. We are not responsible for the 

privacy practices or content of such external websites, and we encourage users to review 

their respective privacy policies. 

 

 

 



9. Children’s Privacy 

 

Our Website is not intended for use by individuals under the age of 18. We do not 

knowingly collect personal information from minors. 

 

 

 

10. Changes to This Privacy Policy 

 

We reserve the right to update or modify this Privacy Policy at any time. Any changes will 

be effective immediately upon posting on the Website. 

 

 

 

11. Contact Us 

 

For any questions, concerns, or requests related to this Privacy Policy or your personal 

data, please contact us through the details available on the Website. 

 

 

 

By using beyondgrove.com, you acknowledge that you have read, understood, and agreed 

to this Privacy Policy. 


