
Terms & Conditions 

 

Last updated: January 2026 

 

Welcome to beyondgrove.com (the “Website”). This Website is owned and operated by 

Fragrant Grove, the parent company of the brand Beyond Grove (“Beyond Grove”, “we”, 

“our”, “us”). By accessing, browsing, or making a purchase from this Website, you agree to 

be bound by the following Terms & Conditions (“Terms”). If you do not agree with any part 

of these Terms, please do not use our Website. 

 

 

 

1. General 

 

1.1 These Terms govern your use of the Website and all purchases made through 

beyondgrove.com. 

 

1.2 The perfumes featured and sold on this Website are apparel fragrance sprays intended 

primarily for application on clothing and fabrics. As a general industry practice, such sprays 

are best avoided for direct application on skin. This guidance is shared in the interest of 

informed usage and applies broadly across fragrance products, and is not limited solely to 

Beyond Grove offerings. 

 

1.3 Beyond Grove reserves the right to update, modify, or replace these Terms at any time 

without prior notice. Changes will be effective immediately upon posting on the Website. 

 

1.4 The use of this Website is available only to persons who are legally capable of entering 

into binding contracts under applicable laws. 

 

 

 

2. Brand & Billing Information 

 

2.1 Beyond Grove is a fragrance brand operated under the parent company Fragrant 

Grove. 

 

2.2 All invoices, billing statements, and payment references for purchases made on 

beyondgrove.com may appear under the company name Fragrant Grove. 

 

 

 

3. Products & Descriptions 

 



3.1 We strive to display product descriptions, notes, images, pricing, and other details as 

accurately as possible. However, we do not guarantee that all information is error-free, 

complete, or current. 

 

3.2 Fragrance performance, longevity, and perception may vary from person to person due 

to factors such as individual chemistry, climate, environment, and usage habits. 

 

3.3 Product images are for representation purposes only. Actual product color, packaging, 

or appearance may vary slightly. 

 

 

 

4. Pricing & Payments 

 

4.1 All prices displayed on the Website are in Indian Rupees (INR) unless stated otherwise. 

 

4.2 Prices are subject to change without prior notice. 

 

4.3 Payment must be made in full at the time of placing the order through the available 

payment methods on the Website. 

 

4.4 Beyond Grove reserves the right to cancel or refuse any order in case of pricing errors, 

suspected fraud, or unauthorized transactions. 

 

 

 

5. Orders & Acceptance 

 

5.1 Placing an order on the Website constitutes an offer to purchase the product(s). 

 

5.2 An order is considered accepted only after payment confirmation and order 

confirmation is sent to your registered contact details. 

 

5.3 Beyond Grove reserves the right to limit quantities, discontinue products, or cancel 

orders at its sole discretion. 

 

 

 

6. Shipping & Delivery 

 

6.1 All confirmed orders will be processed and shipped within 7 working days from the 

date of order confirmation. 

 



6.2 Shipping timelines provided are estimates and may vary due to location, courier delays, 

weather conditions, or other unforeseen circumstances. 

 

6.3 Beyond Grove shall not be held liable for delays in delivery caused by factors beyond 

our control. 

 

6.4 Risk of loss or damage to products passes to the customer upon successful delivery. 

 

 

 

7. Returns, Replacements & Refunds 

 

7.1 Due to the nature of perfumes and personal care products, all sales are final. Products 

once sold and delivered will not be taken back, exchanged, or refunded under any 

circumstances. 

 

7.2 Returns or replacements are considered only in the event of physical damage or 

breakage during transit. 

 

7.3 To be eligible for a replacement due to damage, customers must provide a clear and 

continuous unboxing video recorded from all sides and angles of the package, starting 

from the unopened outer packaging and clearly showing the damaged product. 

 

7.4 Claims without a proper unboxing video or reported after a reasonable time from 

delivery will not be entertained. 

 

7.5 No refunds and no exchanges are offered once a product has been sold, except for 

approved replacements strictly limited to transit-related damage as outlined above. 

 

 

 

8. Intellectual Property 

 

8.1 All content on this Website, including but not limited to logos, brand names, text, 

images, graphics, designs, and product names, is the intellectual property of Beyond Grove 

and/or Fragrant Grove. 

 

8.2 Unauthorized use, reproduction, copying, or distribution of any content from this 

Website is strictly prohibited. 

 

 

 

9. User Conduct 



 

9.1 You agree not to use the Website for any unlawful purpose or in a manner that violates 

these Terms. 

 

9.2 You must not attempt to gain unauthorized access to the Website, interfere with its 

functioning, or misuse any content or services. 

 

 

 

10. Limitation of Liability 

 

10.1 Beyond Grove shall not be liable for any indirect, incidental, special, or consequential 

damages arising from the use of or inability to use the Website or products. 

 

10.2 Our total liability, if any, shall not exceed the amount paid by you for the specific 

product giving rise to the claim. 

 

 

 

11. Indemnification 

 

You agree to indemnify and hold harmless Beyond Grove and Fragrant Grove from any 

claims, damages, losses, or expenses arising out of your violation of these Terms or misuse 

of the Website. 

 

 

 

12. Privacy 

 

12.1 Your use of the Website is also governed by our Privacy Policy. 

 

12.2 By using the Website, you consent to the collection and use of your information in 

accordance with our Privacy Policy. 

 

 

 

13. Governing Law & Jurisdiction 

 

These Terms shall be governed by and construed in accordance with the laws of India. Any 

disputes shall be subject to the exclusive jurisdiction of the courts of India. 

 

 

 



14. Contact Information 

 

For any questions, concerns, or support regarding these Terms or your orders, you may 

contact us through the details provided on the Website. 

 

 

 

By using beyondgrove.com, you acknowledge that you have read, understood, and agreed 

to these Terms & Conditions. 


